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STATISTICS OF FOREIGN DIRECT
INVESTMENT IN MONGOLIA
GRAPHIC 1. FOREIGN DIRECT INVESTMENT REPORT / YEARLY /
As of the first quarter of 2021, Foreign direct investment in Mongolia
nearly totaled 0.71 billion USD, about 17.7% up from the previous year.
Mining and quarrying sector accounts for 70%, wholesale and retail trade
accounts for 16%, commodities accounting for 5%, and the financial
sector accounts for 2.4% of the total investment.
Unit of measurement: billion USD
Source: NDA
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This month we are pleased to publish the
August issue of our monthly newsletter
Invest in Mongolia.
As part of the investment environment
reform initiated by the Prime Minister, we
have announced the “Internship” program
for university students who want to further
specialize in investment. A total of 104
applications were received for the program,
and 25 students were selected.The interns
were divided into six teams and completed
specific tasks each week and presented their
results. We have begun to implement the
analysis, suggestions, and recommendations
from their three-month internship report, and
we are pleased to announce that August
issue of this newsletter has been a part of
their work.
If you have any suggestions regarding the
newsletter, please send an email to
info@ nda.gov.mn.
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GRAPHIC 2. BALANCE OF FOREIGN TRADE

By August 2021,Total export increased by 16.3%% which is 885.2 million
USD totaling 5626 million USD than the previous month, while import
increased by 16.6% which is 635.7 million USD totaling 4473.9 million
USD. The trade balance increased by 27.6% totalling 1152.9 million USD
from the last period.
Source: The Bank of Mongolia
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Around the Government
of Mongolia
“FIVE NATIONAL COMMITTEES” WERE ESTABLISHED

At the regular Cabinet meeting on August 18,
2021, the “Four National Committees” were
established for a resilient economy after the
covid-19 pandemic. These include:
1. National Committee to Promote the
Economy during the pandemic, Increase
Exports, Support National Import
Substitution Production, Strengthen
Public-Private
Partnerships,
and
Increase Investment
The first meeting of the committee
marks the beginning of the process of
introducing the draft law; to recover the
economy during the pandemic.
2. National Committee for Transition
to e-Government, Bureaucracy, and
Corruption-Free Public Services
At the first meeting of the committee, it
stated that “The Working group aims to
eliminate corruption and improve the
corruption index of Mongolia, bringing

it to 2 digits within the next two years
(Mongolia placed at 111th in 2020).
Furthermore, the meeting continued to
discuss complaints and suggestions
regarding the bureaucratic corruption
activities specifically on selection of
mining licences.
3. National Committee for Balancing
Urban and Rural Development,
Decentralization and Reducing Road
Congestion
At the first meeting of the committee,
Deputy Mayor of Ulaanbaatar B.Odsuren
presented 15 short-term proposals for
resolving traffic congestion in the capital.
Group also proposed allowing only lefthand drive cars in Ulaanbaatar by 2028,
raising the import tax on vehicles used
for more than seven years by 2022, and
improving loan terms for buying new cars
next year.

4. National Committee for Housing,
Unified Savings Fund, National Wealth
Fund, and Middle-Class Expansion
During the first meeting, the National
Sovereign Wealth Fund, the Social
Insurance and the Unified Accumulation
Fund, and the amendments to the
package law on Social Insurance were
introduced. The Minister of Construction
and Urban Development B.Munkhbaatar
also presented the “Youth 1” apartment
district.
5. National Committee in charge of
promoting Olympism, ensuring human
development indicators and improving
quality of life
The committee will be focusing on
improving the quality of life of citizens
and the basic indicators of human
development. Mongolia ranks 92nd out
of 189 countries in the world, according
to the Human Development Index.
Therefore, It is necessary to pay attention
to each indicator of the index and ensure
coordination between sectors.
These committees are chaired by the
Prime Minister of Mongolia and include
relevant members of the Government and
representatives of governmental and nongovernmental organizations.
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UPDATE OF E-MONGOLIA 2.0
PUBLIC SERVICE TO BE PRESENTED
IN OCTOBER
The second version of the “E-Mongolia
2.0” system that offers government
services electronically would be
updated and introduced on October
1st of this year. The updated version of
the system includes the following five
issues.
• On average, a Mongolian citizen
has 5 to 12 documents. All these
documents have been included
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• Artificial intelligence is used to
offer services specifically for each
individual
• It’s easy to use
• New services for business firms
• Services that are bureaucratic and
corrupted will be digitalized first.
Launched last year, the E-Mongolia
system includes 539 services from

56 government agencies, now has 1.9
million users, 3.3 million services, and
has issued vaccination certificates to
a total of 1.2 million people. According
to a study, citizens can save 27 billion
MNT by accessing government
services online, by visiting government
offices, by preparing the necessary
documents, and by the it takes to
receive services.
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SIGNED THE AGREEMENT ON THE
INTERNATIONAL TRANSPORT OF
PASSENGERS AND GOODS BY ROAD
Ms. Battungalag Gankhuurai, Ambassador
Extraordinary and Plenipotentiary of
Mongolia to the Republic of Slovenia, and
Dr. Stanislav Rascan, State Secretary of
the Ministry of Foreign Affairs of Slovenia,
has signed the “Agreement between
the Government of Mongolia and the
Government of the Republic of Slovenia on
the international transport of passengers
and goods by road” in Ljubljana on 18th of
August, 2021.
To boost economic, trade, and investment
relations between the two countries,
cooperation in the road transport sector is
key. With the conclusion of this agreement,
the modes of international transport will be
expanded, enabling direct transportation
between Mongolia and Slovenia that will
facilitate the rapid increase of bilateral trade
turnover.
The trade turnover between Mongolia and
Slovenia reached USD 14.6 million in 2020.

“DEVELOP A LAW TO REVIVE THE ECONOMY DURING
THE PANDEMIC AND INCREASE INVESTMENT”
A Public-Private-Investors meeting on
the topic «Economy during pandemic»
was held in the State of House, attended
by representatives
of international
organizations of foreign investors and
investors. The government will draft a law to
revive the economy during the pandemic and
submit it to parliament.
This law is to:
• Intensifying economic recovery amid the
pandemic

• Support with policies necessary to
increase exports and develop domestic
import-substituting industries
• Increase foreign and domestic investment
and expand the economy
• Strengthen
further
public-private
partnerships and create a favorable
business environment.
During the first session of the committee,
the Prime Minister stated, “Post-pandemic
economic recovery is not easy. Thus, we

need to work hard. In the 200 days since the
government formed, 60% of the population is
vaccinated as we aimed. We have achieved
the goal and returned to normal. Now to
intensify the economy, a National committee
has been established with the representatives
from relevant sectors to draft a law on revival
of the economy”. The National development
agency has particularly worked on the
Government’s submission.
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PRIME MINISTER OF MONGOLIA
APOLOGIZED TO FOREIGN
INVESTORS

O

n the 200th day since the formation
of Mongolia’s new government, a
consultative Public-Private-Investors
meeting on the topic «Economy during
pandemic» was held in the House of
Government. In this context, the Prime
Minister L. Oyun-Erdene presented the results
of the new Government’s implemented
activities and announced a policy to revive
the economy after the pandemic. This policy
is based on foreign investors and private
sector partnership, so investors will play a
major role.
In the future, the government will focus
on stability in Mongolia’s development
policy and would hold responsible if there
is a problem with foreign investment due
to Mongolia’s faults. During the meeting,
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he said, “On behalf of the successive
Governments of Mongolia, I apologize for
all the investment-related uncertainties that
have arisen over the past 30 years. As Prime
Minister, I promise to do my best to reflect
on the past and start a new in the future. It is
worth noting that the President of Mongolia,
the Speaker of the State Great Khural and the
Prime Minister have a united position on any
matters. We will work on the problem wisely”.
To support and assist foreign investors
government is planning to:
• Attract investors to the 100 mega-projects
announced by the Government
• Set up a National Committee to improve
public-private partnerships and to provide
opportunities to address many of the
challenges facing the investment sector

(in doing so, the Prime Minister will
lead and an investor delegation will be
established)
• Provide a legal environment aimed at
intensifying the post-pandemic economy,
including increasing foreign and domestic
investment, developing further publicprivate partnerships and creating a
pleasant business environment
• In addition, if the above law is adopted,
a central administrative body - a Foreign
Investment Agency within Ministry of
Economic Development and Planning will
be established to support and promote
foreign investment.
In this regard, foreign investors have
expressed their views and their willingness
to cooperate.
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ADB Country Director for Mongolia Pavit Ramachandran
”Prime Minister, you have mentioned the need to improve the legal environment
for foreign investment. I think this is very important. In particular, it is necessary
to ease the restrictions on the Foreign Investment Law. First of all, it is vital to
attract investment in the most significant sectors. In this context, it is necessary to
attract investment in the 100 mega projects announced by the government. It is very
important to intensify cooperation with the private sector. Our organization is ready
to cooperate with the Government of Mongolia, the Ministry of Finance and other
relevant organizations.”

Yong Sok Hyun, Resident Representative of the International Monetary Fund
“I would like to emphasize that it is very important to introduce a new draft law to revive
the economy after the pandemic. I would like to draw your attention to two things. It is
very important to introduce a new bill to revive the economy after the pandemic. In this
regard, it is important to have good control over the management of public investment
and its expenditure.”

Jean-Pascal N. Nganou, Senior Economist, World Bank Country Office
“I would like to congratulate the Government of Mongolia on its great success. The
Prime Minister said in his speech. It is very clear in the Prime Minister’s report what
the economy will be like without vaccination and economic recovery programs.
Through the economic recovery program, we have been able to provide loans to
businesses and save entrepreneurs and jobs/workplaces. The World Bank is ready
for further cooperation with the Government of Mongolia in the future.”
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Policy and
recommendation
planning team:

NDA CALLED APPLICATION FOR ITS FIRST EVER

“INTERNSHIP PROGRAMME 2021”
The National Development Authority’s Investment
Policy and Planning Department announced the
“Internship” program for university students who
want to further specialize in investment. A total of
150 applications were received for the program, and

30 students were selected on the first stage. After two
days of interviews, only 25 applicants were selected
from global universities: The U.S.A, Japan, Canada,
South Korea, Italy, China, United Kingdom, Germany,
and from domestic universities as well.

Newsletter
team
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INTERNSHIP
PROGRESS BECAME
MORE CHALLENGING
WEEK BY WEEK

In Phase Two, two teams formed to
complete different tasks:

The program took place in two phases.
In Phase One, the interns were divided
into six teams: investor protection, one
stop service, investment promotion; who
completed their respective tasks and
prepared recommendations for the further
report.

• Newsletter team: Published the
August issue of our monthly newsletter
“Invest Mongolia” in both English and
Mongolian.

• Policy and recommendation planning
team: A general report from the
tasks provided by the phase one
team, compiled to prepare policies,
recommendations submitted to the
Prime Minister’s Office.

• System Development Team: Carried
out the system development of
“One-Stop Service Center for Foreign
Investors”.
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COMPLETED THE FULL
SYSTEM DEVELOPMENT FOR
FOREIGN INVESTORS
B.Ariunbat, D.Amarbayasgalan, B.Tuvshinbayar- the interns completed
the preparation of statistical information on public services and
system development for the One-Stop-Service Center which is the
framework of the “Smart Government” project implemented by the
Government of Mongolia with a soft loan from the World Bank.
http://www.e-invest.mn/ online system provides services related
to Mongolian Immigration Agency, General Authority for State
Registration, General Department of Taxation, the General Authority
for Social Insurance, the National Development Agency, Mongolian
Customs Office, and Mongol Bank.
Provides also following services:
• Get statistical information
• File an electronic complaint
• Deliver valid information on the projects that need investment
through categorizing by factors, status, and areas: soum,
provinces, and city.
System development team

INTERNS WHO PARTICIPATED FROM OVERSEAS

Name: B.Chagdarjav

Name: E.Solongo

Name: I.Baljinnyam

Name: N.Munkhtuul

Name: G.Khulan

Institutions: University of
Rome

Institutions: Tokyo
University of Foreign
Studies

Institutions: University of
Milan, Italy

Institutions: University of
Edinburgh

Institutions: Siena College,
New York, U.S.A

Degree: Bachelors

Degree: Post-graduate

Degree: Bachelor

Degree: Bachelor

Major: International law,
sustainable development

Major: Economics

Major: Political Science,
International relations, and
Economic

Degree: Bachelors
Team: Newsletter
Task: Research on Foreign
Direct InvestmentI in Chile

Major: Social studies
Team: Newsletter
Task: Laws and Regulations
Related to Foreign Direct
Investment in Japan

Team: Investment
Protection (IPC)
Task: Analyzed and
improved the Systemic
Investor Response
Mechanism System which it
enables investor to register
and track resolution of
grievances

Team: Policy
recommendations
Task: Investment Building
Capacity project

Team: Newsletter
Task: Analyzed an
Investment Protection and
SIRM system structure
on South Korea, Czech
Republic, and Kazakhstan.
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THE VIRTUAL
WORKSHOP ON “DIGITAL
ECONOMY - FOREGN
DIRECT INVESTMENT”
HAS COMPLETED
The National Development Agency, in
collaboration with the United Nations Economic
and Social Commission for Asia and the Pacific
(UNESCAP) and the United Nations Resident
Coordinator in Mongolia (UNRC Mongolia),
organized an online workshop entitled “Digital
Economy - Foreign Direct Investment” on
August 26 and 27, 2021.
Introduced and discussed the new way
to promote FDI through an accelerated
digital transformation and Industry 4.0 is
fundamentally transforming people’s lives
and creating new ways regardless of which
sustainable development effects, aiming to
generate through Mongolian economy to
attract, promote and facilitate FDI.
The first day started with the opening speeches
that included such participants: Mr. Tapan
Mishra, UN Resident Coordinator in Mongolia,
Mr. Tielj Subhanij, Head of the Investment
and Entrepreneurship Development Division
of the United Nations Economic and Social
Commission for Asia and the Pacific, and
Ms. Bulganchimeg. B, Deputy Director of the
National Development Agency, more than 75
representatives from 14 different organizations
participated.
On the second day of training, August 27, the
training gave an insight into FDI 4.0, the Fourth
Industrial Revolution, and a new approach to
promoting foreign direct investment. Developing
a baseline roadmap on investment promotion
policies, strategies and tools can respond to
these opportunities and create growth engines
that both support the future of trade, economic
growth, employment, and decent jobs and
develop new innovative solutions that change
the competitive and economic landscape of a
country.
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Special interview
B.BULGANCHIMEG: WE HAVE LEARNED FROM
INTERNATIONAL BEST PRACTICES AND NOW
RESOLVE COMPLAINTS AT WWW.E-INVEST.GOV.MN

We invited B. Bulganchimeg, Deputy
Director for Foreign Direct Investment and
Multilateral Operations of the National
Development Agency, as the special guest
of our newsletter in August, to clarify the
progress and results of the work done during
the nine months since she has taken the
office.
What have been the most important
accomplishments
of
the
National
Development Agency and Invest in
Mongolia in the nine months since the new
administration was appointed.
My greetings to you all. Nine months have
passed since I was appointed Deputy Director
of Foreign Direct Investment and Multilateral
Affairs at the National Development Agency.
During this time, we recorded and recorded
each month’s work, meetings, and major
goals, and evaluated them in a measurable
way.
Government decisions are difficult to make
immediately. These are long-term policies
and processes that depend on many people
and go through a long procedure and several
steps. But the government ultimately aims to
simplify the lives of citizens and the services

they receive for the taxes they pay. We must
be aware of this and work responsibly in
every step of the way.
Initially, the goal was to improve the
investment environment in four areas. First,
the legal environment needs to be better
than it is now. Second, services must be
digitalized and measurable progress must
be made in the services that citizens receive.
Third, our team must have the ability to
protect investors and resolve complaints
and disputes. Fourth, the goal is to have a
national, and sectoral strategy to attract
investment, including the ability to prepare
investment projects in line with international
standards. In general, these goals are set
considering the examples of government
agencies in charge of investment in other
countries.
In 9 months, how far have you achieved
these four goals:
1. The Investment Law project has been
successfully finalized based on the
recommendations
of
international
organizations, the experience of other
countries in attracting investment, our
one-on-one meetings with our investors,
and the complaints we have received.
We are working to include it in this fall
conference.
2. The e-service was also very successful
and is now available online at www.einvest.gov.mn, a service that used to take
15 days through 5 government agencies.
Of course, it is not a perfect service, but
we are working to improve it further and
create an online one-stop service for
customers.
3. There are many real costs involved in
failing to resolve investor complaints and
many consequences that could damage
Mongolia’s international reputation.
Learning from international best
practices, complaints are now resolved
at www.e-invest.gov.mn. In the future, this

activity will be improved and the NDA will
have its own professional and specialized
advisory team (such as land ownership,
taxation, etc.). Internationally, such a
team is called home doctors, and it is a
necessary unit for us.
In any case, I hope that the Invest in
Mongolia team’s open relationship with
the private sector and investors, its
willingness to listen to their complaints,
and good work performance to gain their
trust in the past have prevented many
of the complaints that could possibly
escalate.
4. We have worked hard to ensure
that projects are ready to attract
investment. We are working with the
Asian Development Bank to ensure the
readiness of priority mega-projects,
including those that can be implemented
through public-private partnerships, and
the European Bank for Reconstruction
and Development to attract funding for
environmentally friendly projects.
Thankfully, many programs to empower
start-ups are coming from the private
sector. Rather than repeating their work,
the government seems to focus on how to
support and expand their work. Therefore,
we added a menu to our website for these
projects and spent a month working with
Irbis Ventures to prepare them, which yielded
more results than expected.
In the future, we plan to develop a program
to prepare projects by sector, women
entrepreneurs and local projects.
What are the NDA’s priorities for attracting
investment in non-mining sectors?
I think we need to make sure of the readiness
of the sectors to attract investment,
including the decision on the strategy to
attract investment in the sector, prepare
the projects, and prepare the institutions
responsible for the projects in the long run.
For example, it has been said for many
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The Apprentice Mongolia show candidate N.Anand met the interns.

years that Mongolia will attract investment
in the agricultural sector, but there are no
ready-made projects that meet international
standards. The ministries in charge should
have a specialist and update the necessary
information from time to time. In addition,
financial resources such as international
loans and grants, as well as public funds,
which are developing a strategy to attract
capital to the sector in an integrated manner,
should be directed towards this common
goal. So, we should start by improving many
of these factors and putting them in the right
format.
What are the key provisions of the revised
draft of the Investment Law? How do you
ensure that the implementation of this law is
objective and fair?
First of all, I want any law to have sufficient
time for public discussion. It is also a principle
of the international business environment
to consider the applicable chapter of the
law and, if necessary, to translate and
disseminate it in a second language. We
hope that these principles of discussion of
this law will be followed.
Before revising the law, three main questions
were raised:
1. Make sure that the current version of the
law does not interfere with fundraising.
12

This is because the reasons for many
issues are often in the implementation,
not in the law.
2. Explored the possibility that countries
should offer bold support to attract
investors for post-epidemic recovery.
3. It is one thing to enact a law. In order to
change the law, we should prepare the
institutional capacity to enforce the law.
In addition, determining the principles
and procedures of the institution and
its relationship with other government
agencies is needed.
The main changes in the draft law were
outlined by the Prime Minister at his 200th
day of government:
1. Protect and promote the interests
of investors, activate public-private
transaction mechanisms, and eliminate
overlapping
functions
between
government agencies;
2. Simplify the complaint and dispute
resolution process and increase the
capacity of government agencies in
charge;
3. Eliminate the overlap of functions of the
state inspection authorities and organize
the inspection activities in a way that
does not cause difficulties for investors;

4. Clarify tax and non-tax support;
5. Eliminate discriminatory provisions for
foreign and domestic investors
6. Regulate the bankruptcy process in
accordance with international standards,
thus streamlining the many low-quality
investments that leave the company in
Mongolia;
7. To develop market-oriented support and
promotion, to oblige Mongolian embassies
and diplomatic missions abroad to take
significant measures to attract, protect,
and promote foreign investment, and to
establish certain regulations;
8. Establish a one-stop service center for
investors, establish a legal framework
for electronic one-stop shop services,
and stabilize operations. Some of the
most important of these provisions are
included in the draft law on economic
recovery initiated by the Prime Minister.
What is the future policy of our country in
the investment environment and what level
do you want it to reach?
The priority is to restore investor confidence.
Over the years, we have had a lack of
experience and capacity. If we have valuation,
our valuation to attract investment is poor at
the international level. Our ambiguity and
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G.Temuge shared his experience in the National Development Agency to the interns.

inconsistency do not create the conditions
for long-term investment. It is useless to
have any good advertising and any resourcebased projects on such soil. Therefore,
improving the legal environment, which is
the most important prerequisite, brings one
step closer to gaining trust and restoring
one’s reputation.
Second, to create opportunities for attracting
new capital. By supporting investment, it
will be possible to finance mega-projects,
increase economic growth, increase tax
revenues, and achieve the goals of mediumand long-term policy documents. Creating a
non-discriminatory and equitable regulation
of investment conditions between domestic
and foreign investors and bringing the
capacity to resolve complaints and disputes
to the international level will restore investor
confidence, increase investment interest,
and create economic diversification.
Furthermore, it is important to invest in small
and medium-sized businesses in non-mining
sectors, obtain financial support, create jobs,
cooperate with local communities, support
green development policies, diversify the
economy, develop non-mining sectors
and support import-substituting national
industries. contribute. On the other hand,
it will be important for our projects to be
ready for investment, but we are working

on this, so we will probably work together.
The most important thing is to make good
laws and implement them. Therefore, our
human resources working on investment
policy, regulation and support need to be
highly skilled. Step-by-step measures will
be taken. In addition, we need to understand
that in order to attract investment, we need
to understand, be aware of and support the
nature of this issue at all levels of society.
Last question. This year, you announced the
“Internship 2021” program at the Investment
Policy and Publicity Department of the
National Development Agency. This issue of
the magazine is the last task of our program.
Why did you decide to implement this
program? What was the result?
You guys, our interns will probably give a
good answer. They are the team that has
spent their precious time for two months
this summer. But I’m sure it was a fruitful
summer for all of them. A total of 104
applications were received for the program,
and 25 young people were selected. Divided
into 5 teams, each week, I gave them a list
of assignments and things to read so that it
could be beneficial on both sides. I’m a little
disappointed that I didn’t spend as much
time as I wanted, but I was amazed at how
well organized they were and how good the
research was. I read all your reports. Some

of the work has begun being implemented at
our agency.
In general, there is a lack of specialized
human resources in the investment policy
and regulatory environment. I hope that they
have gained the motivation to fill that gap by
keeping up with the relevant work. I am also
happy that we have invited two of their wellknown, successful peers to talk about the
challenges facing the young professional.
Listening to our interns, my team and I
were learning. Finally, your capstone project
would be in charge of publishing our monthly
magazine Invest in Mongolia. On the front
page you will find a picture of these 25 young
people. I’m sure it will give you a new sense
in many ways.
In fact, I think this program was an example
of how many common problems can be
solved with a little skill and creativity. I would
like to see a “Young Professionals Program”
in the civil service, as in international
organizations, and even a three-year rotation
of specialists from government agencies
with similar functions. It may be a solution
to a challenge of job longevity, fixed-mindset,
boredom, and poor productivity.
Thank you.
Thank you for dedicating your valuable time
to do an internship with us.
13
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Highlights of this month
THE BREEZE WHISPERS AS AUTUMN ARRIVE
ON THE BLUE PLANET: THE HARVEST
SEASON HAS BEGUN!
In our country, Mongolia, 626.6 thousand
hectares of land have been cultivated
nationwide. The crops produced include
grains 416.8 thousand hectares (of which
385 thousand hectares for wheat), potato
19.1 thousand hectares, vegetables 9.4
thousand hectares, 80.0 hectares for fodder
plants, 86 a thousand hectares for oil plants
and 4.7 thousand hectares for fruits and
berries. The government has issued the
following resolutions: addressing postharvest systems to ensure the undisruptable
work of harvesting and haymaking, and
recruiting students of the universities,
colleges, and TVETs, youth, cadets of military
schools, military personnel, as well as job
seekers for the fall harvest with a salary

because of the labor shortage in short term
harvesting. Therefore, the demand for the
labor force for this year will be about 8000,
signing a contract with an average daily
wage of MNT 50000. Upon the resolution,
companies expressed their contributions for
this year’s harvest by covering wages.
Since 1959, the Atar campaign has been
organized to improve the food supply of
the population through the development of
agriculture, sustainable livestock growth,
and the acceleration of economic growth.
One of the highlights was the appointment
of young adults as “Mission Owners” at
the time, which provided an opportunity to
contribute to agricultural development.

GRAPHIC 3. TOTAL HARVEST / TONS /
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TOKYO 2020 REVIEW: MONGOLIA
The Summer Olympics of 2020 was postponed for a year due to the pandemic, but the
“Tokyo Olympics 2020” was held from July 23 to August 8 with few spectators. A total of 43
Mongolian athletes competed in the Tokyo Olympics 2020. 25 female athletes competed,
representing a 60 percent participation rate. Mongolia was ranked 71st in the world after
winning one silver and three bronze medals, adding a new chapter to the Olympic history
of Mongolia

3X3 WOMEN’S BASKETBALL TEAM
In 3x3 women’s basketball, 64 of the world’s
best basketball players competed from all
around the world. Mongolia’s 3x3 women’s
basketball team competed in a team
competition at the Olympics for the first time.
Being chosen as one of the top eight teams
in the world and introducing Mongolia to the
rest of the world for the first time in team
sports was a priceless accomplishment. Our
athletes were described by the international
press as “a great achievement to qualify
for the Olympics in only four years and to
be recognized internationally.” The second
historic moment occurred when 3x3 female
basketball player Khulan Ononbaatar
became the nation’s first female flag bearer
during the Tokyo Olympics 2020 opening
ceremony.
SAEID MOLLAEI, AN IRANIAN-BORN
MONGOLIAN JUDOKA, REPRESENTED
MONGOLIA IN THE OLYMPICS
Saeid Mollaei is regarded as one of the
world’s best judoka in the 81 kg weight
class. The Iranian anti-Israel authorities

had ordered that Mollaei needs to lose his
prior fight on purpose to prevent him from
wrestling with Israel judoka, Sagi Muki. As a
result, Mollaei became a Mongolian citizen
and represented Mongolia at the Tokyo
2020 Summer Olympics, where he won a
silver medal. Mongolians continue to show
their appreciation to world champion Saeid
Mollaei, who raised the Mongolian flag in the
skies of Tokyo.
MICHEL & AMAZONKA
Choigalaa Yanjindulam (Michel) and
Nyamkhand (Amazonka) founded Michel &
Amazonka, a Mongolian clothing brand, in
2013. The Government of Mongolia passed
Resolution No. 59 in 2019 to put into action
the goal of creating a “Mongolian brand” and
supporting national enterprises. Following
that, a fashion competition was announced
and chosen by the Mongolian national team
and athletes to determine the brand image
that reflects the country’s heritage and
culture. A total of ten designers entered this
sports and formal fashion competition, and
the model presented by “Misheel-Amazonka”

LLC was chosen. The company was
authorized to produce Olympic opening and
closing ceremonies, as well as sportswear.
The Mongolian team’s outfit design, which
integrates traditional rituals and culture,
has caught the interest of many people
and international sites and has earned
widespread acclaim.
HIGHLIGHTS FROM THE TOKYO 2020
PARALYMPIC GAMES
Mongolia sent 11 athletes to the Paralympic
Games, competing in six sports: shooting,
archery, powerlifting, taekwondo, judo, and
athletics. Mongolian athletes began their
Paralympic Games in Tokyo with a gold
medal in powerlifting.
IN THE OLYMPIC SKY, E.SODNOMPILJE
RAISED THE MONGOLIAN FLAG
Sodnompiljee Enkhbayar, an honored athlete,
carried the national flag and performed the
national song after lifting 107 kg in the
first round of powerlifting and 245 kg on
his second try, creating a new Paralympics
powerlifting record.
15
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Leading economic directions of mongolia
TOURISM: WHAT CHANGES MIGHT OCCUR IN THE
TOURISM SECTOR AFTER COVID-19 PANDEMIC?
We asked D.Amartuvshin, Associate
Professor, Department of Tourism
Management, National University of
Mongolia, Ph.D., University of Sheffield
Hallam, UK about the changes that will
take place in the Mongolian tourism
sector after the Covid-19 pandemic.

and unfamiliar places. Thus, this fact
suggests that domestic travelers will not
have much impact on the recovery of the
post-plague sector.

According to the results of your research,
our tourism sector has been severely
affected by the COVID-19 pandemic. So,
what should we do next?

In addition to the covid-19 pandemic, in
recent years we are witnessing natural
disasters caused by climate change
are getting worse. Research by many
scientists shows that is because they
put their interest first in dealing with
nature. As a result, we are confident
that eco-tourism will become the most
environmentally friendly and ecotourism trend after Covid. The goal is to
create a more responsible, sustainable,
sustainable development journey that
does not destroy wildlife habitats around
the world and is less wasteful.

The simple way to revive the industry
starts from the government’s response
to the pandemic; its policies and
recommendations should be clear and
accessible for both foreigners and locals.
The experience of foreign countries
shows that measures are being taken
to provide soft loans, financial support,
tax breaks, and zero operational
expenditures. Our country has also taken
some measures. In terms of inbound
tourism, some countries are supporting
the sector by classifying countries
as risk zones and starting to attract
tourists from low-risk areas. We are
also promoting “Come when it’s better”
through our art and culture.
When the border is closed, will domestic
tourism be able to boost the sector?
There are reports that ger camps have a
certain amount of income by entering new
markets for domestic tourists. However,
according to our domestic tourism
survey in 2020, 96 percent of domestic
tourists said they would not be served by
a domestic travel company. This trend is
common to travelers all over the world.
People tend to think that traveling on
their own is cheaper because they are
less likely to have language problems

16

What changes will take place in the
tourism sector after the COVID-19
pandemic?

What might represent Mongolian tourism
in the world? What do you think?
Mongolian tourism is nature in its original
form. The most important thing that
represents us in the world is nomadic
culture. We are a people who believe in
the idea that we should love the earth
because we live in the benefits of nature.
Mongolians also have a culture of burying
people without not digging the ground,
not polluting water, not disturbing the
soil. So, The most important thing is to
connect the basic philosophy of nomads
with tourism and to integrate traditional
culture with modern ones. The wind, the
rain, the smell of nature, the people riding
horses on the vast steppes, the cattle
grazing in the steppes, and the home of
an ordinary herder are the best and most
promising images of Mongolian tourism.

WHAT HAS COVID-19 OUTBREAK
IMPACTED IN TOURISM?
2021 study shows that following

420 MILLION
USD

88%

In 2019, it was able to
generate 4% of Mongolia
GDP, and in 2020, it lost
more that 425 million
USD.

More than 90 percent
of the surveyed tourism
companies’ revenues fell
by 88%.

54%

84%

Companies’ 54% of the
employees were laid off.

By June 2021, 84% of
them wont be able to
continue paying their
employees.

Source: Research
conducted by experts
of the National
University of Mongolia
and the Academy of
Sciences on behalf of
the Mongolian Tourism
Associatio, 2021

10%

Only 10 percent of them
will be able to pay their
employees until next
December.

Before the pandemic
Incoming tourists

Incoming tourists
577,300

600k

By region

America 4,06%
Europe 30,45%
Meddle East 0,75%
Asia, Pacific 64,6%
Africa 0,38%

529,400
469,309

400k

200k

2017

2018

2019
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Mining sector 2021
MINING INDUSTRY CONTRIBUTION
TO THE GOVERNMENT BUDGET
REACHES MNT 2.5 TRILLION

R

aw materials’ prices have risen as
the global economy recovers from
the pandemic. Copper prices, for
example, rose from about $ 4,700 in the
first quarter of 2020 to $ 9,440 in August
2021. In the first six months of this year,
the mineral sector generated 2.5 trillion
in revenue.
In the first 7 months, Mining total
exports reached $4,741.6 million. It has
increased by 25.2% to about $953.0
million, compared to previous year.
Thereof, Mineral production exports
reached $4,274.3 million, increased by
19.4% to about $693.8 million compared
to previous year.
Speaking of which,
“Mongolia Mining 2021” International
Mining & Oil Expo will be held on
September 22-24 at Buyant Ukhaa
Sports Palace. The 10th edition of the
expo will feature traditional mining and
emerging oil industries of Mongolia
with exhibitors and visitors representing
the industry’s major companies and
the largest number of professionals
from Australia, Belarus, Kazakhstan,
Sweden, Germany, Japan, Russia, and
Canada. In addition, the organizing
committee will hold seminars with guest
speakers from the Government and its
agencies, academic scholars, business
professionals covering topics including
the Government policy on mineral
resource and adapted new laws, mining
and infrastructure projects of Mongolia,
the trend and forecast of the industry,
and more.
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TRANSPORTATION AND LOGISTICS
We spoke with E.Myagmartsogt, a consultant
in charge of DHL Mongolia and DHL DPRK,
about the challenges faced by Mongolian
transport and logistics companies during the
pandemic and how they responded to them.
What are the characteristics of transportation
and logistics companies and what are the
challenges they face?
Due to Mongolia’s remote location, the main
problem concerns high transportation and
logistics costs. For our air freight logistics
companies, the high costs are due to the
lack of liberalization in air transportation.
As a result, Mongolia’s exports and imports
are expensive, making it difficult for
domestic production to develop. In terms of
opportunities and advantages, our company,
DHL Mongolia, provides international express
mail and airmail service. If we could liberalize
the air transport sector, the costs for our
country would be significantly reduced. For
example, the closest port of call for cargo
transit to Mongolia is Incheon, Seoul. Only
2-3 companies are currently licensed there.
If it is liberalized, it will not only increase
passenger and freight traffic but also reduce
costs. As a landlocked country, air transport
is very important for Mongolia. Low-weight
and small shipments are often transported
by international express mail at high prices.
What should be done for Mongolia to become
liberalized as you say, and what support and
steps are needed?
In our opinion, this is related to the strategy
of not losing the business of the national
airline to too many companies. For example,
many low-cost, high-service companies
come from Incheon. We understand that
there is a reason why people, for example,
often choose other airlines instead of
choosing their own country’s airline, but it
hurts domestic airlines. On the other hand,
in our country, some costs are lower, starting
with labor costs, etc. Liberalization has been
blocked which prevents effective and fair
competition and excludes direct competitors
which prevent development of our own local
companies. So maybe it’s a policy issue.
What problems did your company face due
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to the difficulties caused by the pandemic?
How were they resolved?
Difficulties caused by the pandemic:
1. Mongolia grounded all flights. Afterward,
all our mail from China had to be shipped
through the Korean port of Incheon but
Korean flights were also suspended.
2. Subsequently, we sent direct mail to
Europe so that all Mongolian mail would
pass through Berlin and Frankfurt when
the flights via Frankfurt and Berlin were
still operating. Eventually, when all the
air borders were closed, we ran into
difficulties for a while.
To solve this, we talked to Eznis, MIAT, and Air
Incheon of Korea, and DHL repeatedly ordered
international express mail. Although they
were more expensive, they took this difficult
approach at the time so as not to disrupt
their obligations to their customers. We
also carried regular freight when the airlines
were also at a financial loss if they flew that
no one could unload. As a result, both sides
are working with MIAT to establish a regular
cargo flight to Incheon. The pandemic has
been a regular flight since the third quarter,
and to this day there are one or two flights a
week. Another effect is that shipments that
used to take two to three days, for example,
now have to wait for a week for the next flight
in Incheon. However, we are able to provide
the fastest possible service.
How did your organization ensure the safety,
productivity, and service quality of its
employees during the pandemic? What are
your company’s daily concerns or issues at
the moment?
We paid attention to the safety of our
employees in accordance with the
recommendations of the Ministry of Health
and the World Health Organization. In
terms of international express mail in 2020,
corporate shipments decreased to some
extent, but due to the closure of the border,
the number of individuals sending mail
has increased significantly. Due to this, the
number of shipments from abroad, such as
online shopping, has increased significantly.
That’s why we used to deliver mail to 70 or 80

percent of organizations and leave it in the
receiving area, but the delivery to individuals
has increased a lot. And after the pandemic,
we had to face a lot of uncertainties with
imprecise addresses. In this regard, we
will discuss how to communicate with our
customers before the delivery, one by one
by phone, how to agree on the delivery
time in advance and reduce the number of
unsuccessful deliveries. Another problem
was the decision to keep our 24-hour counter
at the airport for 14 days without direct
access to parcels due to the pandemic, but
this decision was revoked a few days later
and lasted for three days. Such problems
arose for decision-makers because the
situation caused by the pandemic was new.
What innovations did your company
introduce to your organization after or during
the pandemic? How do you see its future
activities?
In the past, when a parcel arrived, it was
distributed to the local carrier and delivered
immediately by the courier, but now a lot
of parcels arrive at the individual’s home
address. When a parcel arrives at your home
address, there is a 60 percent chance that
the person will not be at home. This is true
not only in Mongolia but all over the world.
Because of this, we have been working with
everyone on the phone for a very long time
to negotiate just the right delivery time.
For incoming mail only to Mongolia, the
telephone number is visible (not necessarily
through a computer), and to be faster, we
have intensified the process of contacting
the customer before the shipment arrives.
Thank you for taking the time to talk to us.
Thank you.
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Light industry

Дулаан
сэтгэл
М
онгол хүн та дулаан яваарай

“Dulaan Setgel” an emerging brand in
the eco-products market

I

n the light industry, we are emphasizing
“Dulaan Setgel” brand which is already
well-known among consumers and
supplies their products to France, Japan
and Switzerland. Each and every product of
Dulaan Setgel has been uniquely made by
our artisan women with love.
Once in 2014 a french couple traveled
to Mongolia to admire the beauty of the
steppe. When they went back, they brought
their family in France cashmere and wool
products as a gift. Admiring the warmth and
softness of Mongolian yak wool products,

Fast Fashion VS Yak wool
At a time when the effects of climate change
and global warming are spreading rapidly,
and every inhabitant of the world needs to
adopt an environmentally friendly lifestyle,
there is a need to get rid of fast fashion,
the world’s largest source of waste. Wool,
cashmere and wool are environmentally
friendly and waste-free because they
decompose 100% in nature.
Every product of the “Dulaan Setgel” brand
embodies the work of Mongolian herders
and artisans, so I am sure that it will keep
you and your loved ones “warm” and
“friendly” to nature.

they decided to sell Mongolian products in
a small shop in their southern province. In
addition, they are motivated by their desire
to support handicrafts and the activities of
Art Esprit Mongolia by selling their products
in France as well as Switzerland. Today, the
company is expanding its operations not
only by exporting, but also creating the
“Warm Heart” brand domestically in 2018
under the motto “Dear Mongolians, Always
Be Warm” and producing warm, high-quality
products from yak wool, camel wool and
sheep wool.

Sales and employment has
been increased during the
pandemic
Due to the global pandemic, all services,
sales and businesses have been affected.
However, the Dulaan Setgel brand is mostly
made of artisans and people who have
workshops at home, so they still can work
from home during the plague. The good
news is that sales have grown exponentially
with the introduction of delivery services in
search of new opportunities alongside the
pandemic.
Also, some people think that the industry
is seasonal. However, it operates in all four
seasons throughout the year, as it sells
domestically in the fall and winter, and
prepares orders from foreign buyers in the
spring and summer.

D.Uranchimeg:
We are a small
but ambitious
company
Our country has more than 70
million livestock. We aim to
promote Mongolia by introducing
its culture to other handicrafts
as well as to make a small
contribution to the country’s
foreign exchange inflows through
exports, and to support artisans
and increase employment. As
long as we, the few Mongolians,
keep producing and working hard,
we definitely can live well in our
homeland since we have a vast
territory and rich resources.
Products made of 100% sheep
and yak wool will warm your body
and heart
Yak wool is 23 percent warmer
and more durable than other types
of wool, and is more attractive to
European consumers because of
its environmentally friendly fiber.
People like our products because
they all are made with love.

We want the products of the “Warm Heart” of generous
Mongolians, to reach every corner of the world ...
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BRING THE MONGOLIAN POTENTIALS
TO THE GLOBAL TABLE
Total number of users: 200,000, aiming to increase this number to 1 million in the future
Age group of users: 14-20 years old, and they are working to expand this range to provide
lifelong learning opportunities for everyone

THE REASON THEY STARTED THIS
COMPANY IS TO FACILITATE INCLUSIVE
EDUCATION
Equal access to education has been
significantly lost in Mongolia. But the
simplest way to solve the basic problems
of society is to get an education. Tomyo’s
founder, Bayarsaikhan, is a graduate of
the University of Washington in Dornod
province, and he is inspired to do so by
providing equal education and opportunities
for children in the suburbs and rural areas.
They are creating this opportunity with
the help of technology. Founded from the
dreams of just one person, the company
now has a creative and energetic team of
30 employees.

GETTING CLOSER TO THE GOAL BRINGING MONGOLIAN INTELLECT TO
THE WORLD
O.Enkhjin, Strategy Director, TomYo:
TomYo aims to spread the Mongolian
spirit around the world. At the same
time, it is important for the company
to go international and learn from their
standards. One month ago, we overcame a
major international hurdle and launched our
first American customer service. Our team
became the first Mongolian company to
participate in the “Blue Startups” accelerator
program and be selected from 500 start-up
businesses. The big companies such as
Airbnb and Uber have left the accelerator
program. We want to follow in the footsteps
of these great companies around the world..

TomYo’s short-term success has
defined his potential and prospects.
It is obvious that it is attracting a
lot of attention from foreign and
domestic investors. What are some
opportunities for our readers to
invest in your company?
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O.Enkhjin
Strategy Director, TomYo

TomYo is not only financially
independent and well-known in the
market, but also has established
customers as a brand. TomYo
Kidsclub and TomYo School of
Ulaanbaatar implement a number of

FROM DIGITAL TO REAL BUSINESS
TOMYO KIDSCLUB
O.Enkhjin: Within a year and a half after
TomYo was founded, we moved from digital
to real business and established TomYo
KidsClub educational center. The reason for
this is that it is wrong to address education
only in the form of technology. It was
decided that a combination of technology
and traditional schooling would be needed
to achieve an inclusive education. In this
context, TomYo KidsClub was opened to
bring children and young people closer to
self-discovery. In the future, we have started
construction to build a TomYo School of
Ulaanbaatar in 2022 with a capacity of 1,000
children. We are also working to develop a
model that allows you to view classroom
lessons in the TomYo app, regardless of
whether you are a student or not.

social education projects. An example
of this is the TomYo Impact project.
Our team aims to do many things
in this project. First of all, we are
creating an ecosystem to implement
large-scale projects such as “TomYo
Scholarships” and support community
centers in rural areas for young people
who have great resources but have
not been able to solve their financial
problems. TomYo is fully open to
investing in TomYo Impact and other
large-scale projects aimed at bringing
the Mongolian mind to the world.

August 2021

INVEST IN MONGOLIA

WHAT SETS THEM APART FROM OTHER
EDUCATIONAL PLATFORMS IS:
PROVIDING LIFELONG LEARNING
OPPORTUNITIES
TomYo
provides
lifelong
learning
opportunities. There are several educational
technology companies, but they serve a
specific group of target markets. However,
we have the opportunity to develop and learn
for a lifetime using the TomYo application,
regardless of age or gender.

AMIDST COVID-19
Due to Covid situation, the world was
forced to switch to the online version. In
the past, there was really no such thing as
getting primary, secondary and high school
education in online form. The value that our
organization has brought to society is that it
created a solution and offered it before the
pandemic.
Because the world itself is very busy and
rapidly changing, people are running out
of time and money to develop themselves.
Instead, we help our customers build their
skills at a very affordable price and thereby
increase their value. Regardless of time
and place, if you have the Internet and a
smart device, you can learn everything
at an affordable price. To be accessible,
the lessons are of good quality and cost
between 8,900 - 69,000. The lessons are

cheap because the teachers and mentors
who teach at TomYo believe in TomYo’s
vision and goals to lead many young people
to success. The fact that we allow affordable
and quality education beyond schools and
learning centres is perhaps the contribution
to the society during the pandemic.
WHAT CAN WE EXPECT FROM TOMYO IN
THE NEAR FUTURE?
1. We recently introduced a new version of
the application, which offers our users a
simple and minimalist design.
2. Soon we will expand the TomYo
Community, peer to peer learning
community.
3. With regard to the launch of the
application within the framework of the
project the “One Right, One Dream” we
now move more intensively towards
inclusive education. Thanks to this
project, those who can afford TomYo
lessons present another one the same
right to study. We will donate 1,000
rights with the help of our academic
ambassadors across the country to
1,000 young people, who will join the
TomYo Community and will consolidate
our influence.
4. Last year we visited five Eastern aimags
to implement the «Study Abroad
Gateway» influence campaign to become
more accessible at the local level. This
year we are planning to visit six Western
aimags.
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Stock market in Mongolia

THE MONGOLIAN STOCK MARKET
HAS EMBRACED ITS FIRST
COMPANY VALUED AT ONE
BILLION! A TREMENDOUS!
30 years have passed since the establishment of the stock market in Mongolia. 2021 was a
special year with an accelerated rate of transformation on the stock market.

HIGHLIGHTS OF 2021
The stock market capitalization increased
from MNT 3.7 trillion in the first quarter
of 2021 to MNT 4.8 trillion or 29.7% in
the middle of the third quarter. The Bank
of Mongolia has decided to reduce the
policy rate to 6 percent in November 2020

in order to reduce the economic impact
of the COVID-19 epidemic and support
the economic recovery. Due to this policy
the savings account interest rate was
lowered and online trading on the Stock
Exchange became more popular.

МОНГОЛЫН ХӨРӨНГИЙН ЗАХ ЗЭЭЛИЙН ҮНЭЛГЭЭ МАШ ӨСӨЛТТЭЙ ЖИЛ БОЛЛОО
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Shares

APU JSC, the first food
company, became
the first company on
the Mongolian Stock
Exchange with a value
of

MNT 1
TRILLION.

The company’s halfyear sales

net profit

INCREASED BY
35% YEAR-ONYEAR

Stock market, which
includes the leading
companies in terms
of operation, profit,
commercial activity
and corporate
governance

●

INCREASED
BY 80%

Mongol TV, Promedia Network or VTV, and Unread Media were
merged to form

TENGERLEAGUE MEDIA GROUP, THE FIRST OPEN
COMPANY IN THE MEDIA SECTOR
The PMC operates on the Mongolian Stock Exchange. It will become an
open company through a reverse merger (RTO) with E-Money JSC, so that
its operations will be transparent and the public will be able to monitor
them and benefit from the gains.

ARD CREDIT NBFI” JSC, “ARD
FINANCIAL GROUP” JSC AND
“INVESCORE NBFI” JSC WERE
NEWLY PROMOTED
to the first category

ERDENE RESOURCE
DEVELOPMENT CORPORATION”
AND “TANDEM INVEST NBFI” JSC
WERE NEWLY ADDED
to the second category of stock market

Bond
In April, Erdenes Tavan Tolgoi JSC received
permission from the Financial Regulatory
Commission to issue

ETT BONDS WITH A TOTAL
VALUE OF UP TO MNT 2
TRILLION FOR THE FIRST TIME
IN MONGOLIA

to finance major projects and working capital.
The ETT bonds are planned to be offered to
the public in three phases, the first of which
spanned from March 30, 2021 to April 9, 2021.
However, on August 25, 2021, the total amount
of the second phase was 519.4 billion MNT and
53.1 million USD, exceeding the initial plan by
117%. (ETT Tavan Tolgoi Joint Stock Company
5.8% interest rate bond of $ 100, 10% interest
rate bond of MNT 100,000)

Investment fund

For the first time in the Mongolian stock
market, the

INAUGURATION OF THE OVERTHE-COUNTER/OTC/ MARKET
WAS SUCCESSFULLY HELD
so that Mongolian companies enable to enter
into the OTC market. Golomt Capital LLC,
working as underwriter, successfully completed
the order of the Moncon bond on the first OTC
market with a value of 15 billion MNT, within 8
days

Mandal Future Growth HOS JSC
successfully raised MNT 50 billion
in the primary market between June
30 and August 5, or four weeks, and
became

THE SECOND LARGEST
INVESTMENT FUND IN
MONGOLIA
with 7,000 investors.

23

August 2021

INVEST IN MONGOLIA

MICHELLE BOROK: MONGOLIA:
A HOME OF ETERNAL BLUE SKY.
I FEEL AT EASE

We invited Michelle Borok, an editor at MNB
World, for an interview to answer some of the
most interesting questions about living in
Mongolia frequently asked by many foreign
investors and travelers.
First of all, I would like to thank you for
accepting our invitation. Could you please
introduce yourself to our audience and share
what brought you to Mongolia?
My name is Michelle Borok. I graduated from
the University of Minnesota and have been
an editor at MNB World since the channel
got launched. In 2010, when I was searching
online for a horse track, Mongolia popped
up. Then I went on an 8-day long horseback
trip to Terelj with my friend. During that trip,
I saw and felt things I had never imagined
such as wilderness, peace, and quirkiness
in Mongolian nature. I really enjoyed my trip.
Interestingly, I met my husband during that
trip. We now live happily together in Darkhan
as a family.
What is one part of Mongolian culture that
you like the most and would want to share
with other foreigners?
What I like most about Mongolian culture
is its generosity and family values. When I
arrived, my in-laws welcomed me so warmly
and took care of me just like a daughter.
Mongolians have such a warm heart, you
can feel it when you go to the countryside
and visit herder families. They first give you
a chair and hot milk tea and then they offer
you a meal. Such generosity seems rare
24

and precious today. And it’s amazing how
relatives keep in touch with each other and
cherish their closeness.
Let’s talk about your job and profession.
What do you enjoy most about working at
MNB World?
I really like what I do. I edit texts, translations,
and reports written by our journalists and
edit English texts. Because my work enables
me to have a wide range of knowledge, I can
generally see where Mongolia is headed.
Since it’s usually shared with audiences
outside Mongolia, I find it valuable to help
share Mongolian voices telling their own
story, even if it’s just a little story about the
culture or what’s happening around the
country these days.
What do you think about the living expenses
in Mongolia? How different is it from living in
the states?
I know how difficult it is to make money,
there are many nurses, hospital custodians,
herders, and train workers among my friends
and relatives. If I had lived in the United States,
it is doubtful that I would have afforded to live
in the same house as I do now. If you have a
stable foreign income from abroad, it will be
a reasonable amount of money to transfer
to MNT. I recognized that I am able to earn
more because of the nature of my work. My
daughter attends a good private school with
foreign teachers and small-sized classes.
Therefore, I’m grateful for the privilege that I
have and the fact that I can share them with

August 2021

INVEST IN MONGOLIA

my family.
How easy is it for a foreigner to access
government services in Mongolia?
In recent years, the government has made
many major changes to make its services
more accessible. More laws and legislations
have been translated into English. This
made my job much easier as an editor as
I have to be aware of the regulations. In
addition, new legislation on the legal status
of foreigners and changes in the services of
the Immigration Service have had positive
results. As a foreigner who does not live
in the capital city where all government
services are centralized, online services are
really helpful and make things easier.
“In the past, a car ride to Ulaanbaatar used
to take 3-7 hours depending on the road
situation. By the time I made it to the city,
it was late and I had to stay overnight and
go there in the morning. Now I can do them
online. I think this is a huge change.“

There is also a lot that is missing. The kiosk
has the services I need, such as a valid
driver’s license and social security payments,
but it is for Mongolian speakers. Fortunately,
I have a lot of Mongolian friends and people
who can help me, so I don’t have a problem. I
think the e-barimt system is brilliant. People
are no longer unhappy about paying their
taxes but instead, they are excited about the
lottery. I want to see more of these changes
and am excited.
How safe do you think Mongolia is? Have you
encountered any threats and danger?
Mongolia is a very safe country. The new
school year has just begun, and I have
decided to send my daughter to school amid
this pandemic. I was not afraid because all
the teachers, staff, parents, and students
over the age of 12 were immunized and wore
masks regularly. When we started school
on September 1st, my daughter’s risk of
being exposed to coronavirus was much
lower than that of my friends’ children in the

United States. In Mongolia, wearing a mask
like in the United States is not a political
issue, there is no selfishness, and people
are getting vaccinated. I think it can show
how safe Mongolia is. I am happy that my
daughter is growing up in such a peaceful
and safe environment.
Last but not least, do you have anything to
share with our audience? Is there anything
you want to say to or advise foreigners who
want to live in Mongolia?
I think the closing remarks are the most
difficult part of them all. /laughs/ Universally,
everyone values family, physical and mental
health. If you come from the West or even
other parts of Asia, your daily life may not go
as planned in Mongolia. Remembering that
everybody has their own timing and special
places to do something, do not be upset if
something does not happen or work out the
way you wanted. In that case, changing your
expectations would go a long way.
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